
Client Account Number

Account Name

873 3813 (06/24)

Scotia iTRADE® (Order-Execution Only) is a division of Scotia Capital Inc. (“SCI”). SCI is regulated by the Canadian Investment Regulatory Organization and is a member of the Canadian Investor Protection Fund. Scotia iTRADE 
does not provide investment advice or recommendations and investors are responsible for their own investment decisions. ® Registered trademark of The Bank of Nova Scotia, used under license.

Order Execution Only Account
Customer Agreement - Personal Accounts

Page 1 of 2

In this agreement the terms I, we, my, and our refer to the owner and/or joint owner of a Scotia iTRADE account whose signature(s) appear below.

BY SIGNING, I CONFIRM THAT:

1. All of the information in my Application is complete, accurate and true, and I will promptly send written notice to Scotia iTRADE of any changes in this 
information. I verify that all photocopies of identification submitted with this Application are true copies of identification of the relevant applicant.

2. I have read, understand, and agree to the terms of this Customer Agreement and all of the other sections in the Scotia iTRADE Relationship Disclosure Document 
and Terms and Conditions brochure that apply to my account(s), and to the Declaration of Trust, if applicable.

3. If my account is a Joint Account, I have read, understand, and agree to Your Joint Account Agreement contained in the Scotia iTRADE Relationship Disclosure 
Document and Terms and Conditions brochure. I have chosen to have this account established as indicated here and relied on my own counsel. I understand this 
arrangement is subject to all applicable laws.

4. My Shareholder Communication Instructions are to be followed. I understand that my elections apply to all securities held in my account(s).

5. Scotia iTRADE reserves the right to restrict or limit trading activity in my account(s) at any time without notice to me. Scotia iTRADE may close my account(s) if all required 
documentation in complete form is not received within two weeks of opening my account(s).

6. If this account was a referral from a Scotiabank Group member, I understand that Scotia iTRADE may share personal information about my account with the referring 
Scotiabank Group member for the purposes of completing the referral, and I consent thereto. In such event, any such sharing of personal information will be limited to 
account opening and transfer-in particulars necessary to accurately recognize and track the referral.

7. If I have indicated in this application form that I am a resident of a province or territory of Canada, this agreement shall be governed by and construed in 
accordance with the laws of that jurisdiction. Otherwise, this agreement shall be governed by and construed in accordance with the laws of the province of 
Ontario and the laws of Canada applicable therein.

8. Canada Revenue Agency Certification for Non-Residents of Canada

If I am a resident of a country other than Canada for tax purposes (“Tax Residency”), I hereby confirm and certify that I am the beneficial owner of and, to the 
best of my knowledge, am entitled to the benefits of the tax treaty, if any, between Canada and my Tax Residency on all of this account’s income. I agree to 
immediately notify Scotia iTRADE of any changes to my Tax Residency, and I further agree to fully reimburse and indemnify Scotia iTRADE for any liability that 
Scotia iTRADE may incur in connection with under withholding of tax based on my instructions. I hereby certify that the information provided on this form is 
correct and complete. I authorize Scotia iTRADE to provide, directly or indirectly, to any relevant tax authorities or any party authorized to audit or conduct a 
similar review of Scotia iTRADE for tax purposes, the information contained in this form and/or a copy of this form and to disclose to such tax authorities or such 
party any additional information that Scotia iTRADE may have in its possession that is relevant to my qualification claimed on the basis of this certification. I 
acknowledge that information contained in this form and information regarding my Scotia iTRADE accounts (including information on account balances and 
payments received) may be reported to Canadian tax authorities, and that those tax authorities may provide the information to any additional country I have listed 
above as being a country in which I am a resident for tax purposes. I undertake to advise Scotia iTRADE immediately of any change in circumstances that causes 
the information contained herein to become incorrect and to provide Scotia iTRADE with an updated Tax Residency Self-Certification form within 30 days of such 
change in circumstances. I understand that it is my obligation to provide Scotia iTRADE my TIN(s) at the time it is requested. I understand that my failure to 
provide my TIN(s) may result in my incurring regulatory fines, either directly or indirectly. 

9. If I have been referred to Scotia iTRADE by a person or entity within or outside the Scotiabank Group, a referral fee may be paid to that person or entity. In that 
case, the referral arrangement will be the subject of and governed by a written agreement which the parties will enter into prior to implementation of the referral 
arrangement, and details of the referral arrangement will be provided to me. It is illegal for the party receiving the referral fee to trade or advise in securities if it is 
not duly licensed or registered under applicable securities legislation to do so.

10. [Quebec residents only] I acknowledge that the French and English versions of this agreement were remitted to me. I expressly request and agree to be bound 
exclusively by the English version of this agreement and that all related documents, including any notices, be drafted in English only. [Résidents du Québec 
seulement]  Je reconnais que les versions française et anglaise de cette convention m’ont été remises. Je demande expressément et accepte d’être lié exclusivement 
par la version anglaise de cette convention et que tous les documents qui s’y rattachent, y compris tous avis, soient rédigés en anglais seulement.

11. I agree you will exchange information such as my name, address and date of birth with consumer reporting agencies to identify me. This will not affect my 
credit score.

12. I agree to the terms of the Scotiabank Privacy Agreement, which is available at www.Scotiabank.com/privacy or any Scotiabank branch.

http://www.Scotiabank.com/privacy
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I acknowledge that Scotia iTRADE does not provide personal, client-specific or tailored investment advice or recommendations to me, make any determination of my 
general investment needs and objectives or suitability of any of my investment decisions or transactions, and does not accept any responsibility to advise me on any of 
the foregoing. I acknowledge that I am responsible for my investment decisions and transactions, as well as for any profits or losses that may arise, and Scotia iTRADE 
will not consider my financial situation, investment knowledge, investment objectives and risk tolerance when accepting and processing orders placed by me.

I acknowledge that the use of leverage may not be suitable for all investors. Using borrowed money, whether through a margin account or any other method of 
borrowing, to finance the purchase of securities involves greater risk than using cash resources only. If I borrow money to purchase securities, my responsibility to 
repay the loan, pay interest, and meet margin calls as required by the margin terms remains the same even if the value of the securities purchased declines.

I acknowledge that Scotia Capital Inc. is a separate entity from The Bank of Nova Scotia. Unless otherwise advised, securities purchased from or through Scotia Capital 
Inc. (a) are not insured by a government deposit insurer, (b) are not guaranteed by a Canadian financial institution, and (c) may fluctuate in value.

I am aware of the risks involved in trading on margin and am willing to take those risks. I have read, understand and agree to the terms and conditions of 
margin trading contained within the Terms and Conditions.

I am aware of the risks involved in options trading and am willing to take those risks. I have read, understand and agree to the terms of the Risk Disclosure 
Statement and Your Options Trading Agreement contained within the Terms and Conditions.

ACKNOWLEDGEMENT

IF YOU ARE APPLYING FOR MARGIN TRADING, YOU MUST ALSO SIGN HERE

IF YOU ARE APPLYING FOR OPTIONS TRADING, YOU MUST ALSO SIGN HERE 

SIGNATURES

SIGNATURES

SIGNATURES

PRIMARY APPLICANT

PRIMARY APPLICANT

PRIMARY APPLICANT

DATE (MM/DD/YYYY)

DATE (MM/DD/YYYY)

DATE (MM/DD/YYYY)

JOINT APPLICANT

JOINT APPLICANT

JOINT APPLICANT

DATE (MM/DD/YYYY)

DATE (MM/DD/YYYY)

DATE (MM/DD/YYYY)
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