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–––    To use Touch Tone Application

Automated  Telephone  Service  Quick  Reference  Guide  

Here’s how to get started.  

Call us at 1 888 872-3388  

Select English or  

French  
Select Option 2  Select Option 1  

Enter your 16 digit 
ScotiaCard number  

Enter your 
Access Code  

Choose an option from  

the Main Menu below  

Press  

1  
Indices and 

Market Movers  

u 1   Indices

u 2   Market Movers

–––u 1   Canadian markets
–––u 2   US markets
–––u 3   World markets

–––u 1   Toronto Stock Exchange
–––u 2   TSX Venture
–––u 3   New York Stock Exchange
–––u 4   NASDAQ
–––u 5   American Stock Exchange

––– –––u 1   Active Companies
––– –––u 2   Top Percentage Gainers
–––––––––––u 3   Top Percentage Losers
––– –––u 4   Top Dollar Gainers
––– –––u 5   Top Dollar Losers

Press  

2  
Quotes  

u Say ticker 
symbol then

–––u 1   To use Touch Tone Application

 –––u 1   Canadian
 –––u 2   US

u Hear Quote

–––u 1   More Detail
–––u 2   Another Quote
–––u 9   Main Menu

–––––––––u 2   Another Quote
–––u 9   Main Menu

––––––––––––u Hear More Detail
q

q

Press  

3  
Personal Library  

u Hear Personal 
Library 
* Skip Quote 

–––u Main Menu

–––u 1   Hear Personal Library
–––u 2   Add Security
–––u 3   Delete Security
–––u 9   Main Menu

–––u Say ticker symbol then

u Hear Library Itemp

u 1

 –––u 1   Canadian
 –––u 2   US
–––u 1   Delete
–––u 2   Retain
–––u 9   Main Menu

Press  

4  
Place an Order  

u Enter Account
* Hear a list of 

account numbers

–––u 1   Market Order
–––u 2   Price Limit
–––u 3   Stop Price

–––u Enter Dollar Amount then press #

–u Enter cents then press #

u Enter Dollar Amount for Stop Price then press #

–u Enter cents for Stop Price then press #

–u Enter Dollar Amount for Stop Limit then press #

–u Enter cents for Stop Limit then press #

Account Type  
(if more than one account)
–––u 1   Cash
–––u 2   Margin
–––u 3   Short

–––u 1   CAD –––u 1   Buy
–––u 2   USD –––u 2   Sell

–––u 1   CAD –––u 1   Buy to cover
–––u 2   USD –––u 2   Sell short

–––u 1   All or None?

–––u 2   No Quantity 
Restriction

–––u 1   Order Correct
–––u 2   Re-enter Order
–––u 8   Repeat Order Info

–––u 1   Enter another order –
–––u 8   Repeat Order ID

–––u Hear reference number –

–––u 1   Day Order

–––u 2   Good till

––––––u 3   Submit

––––––u Enter Number 
of Days then #

–––u 1   Canadian
–––u  2   US

‘Hear Quote’
–––u Enter number of 

shares then press #

–––u Say ticker symbol then 
 

1   To use Touch Tone 
Application
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Press  

5  
Order Status  

u Enter Account
* Hear a list of 

account numbers

Account Type  
(if more than one account)
–––u 1   Cash
–––u 2   Margin
–––u 3   Short

–––u 1   CAD
–––u 2   USD

–––u 1   By Order ID u Enter Order ID followed by #

–––u 2   By Symbol u Say ticker symbol then  ––––––u 1   To use Touch Tone Application
–––u 3   All Orders for this account 
–––u 4   Another account? u Hear Order Details

–––u 1   More Details –––u Hear Fill Details
–––u 2   Check Status of another Order
–––u 3   Re-check Status of Order
–––u 4   Cancel Order –––u 1   Confirm Cancel
–––u 9   Main Menu –u 2   Do not Cancel

u Hear Order 
Cancellation 
and Order ID

pp

q

t

Press  

6  
Account Details  

–––u 1   Cash
–––u 2   Margin
–––u 3   Short

  –––u 8   Play Again
u Hear Balance  –––u 1   Another Account
  –––u 7   Previous Menu

  –––u 8   Play Again
u Hear Txns  –––u 1   Another Account
    * Skip to next Txn  –––u 2   Next 5/ remaining txns
  –––u 7   Previous Menu

  –––u 8   Play Again
u Hear Positions u Hear Currency Total –––u 1   Another Account
  –––u 2   Next Currency
  –––u 7   Previous Menu

p

u 1   Account Balances
u 2   Account Positions
u 3   Transaction History

u Enter Account
* Hear a list of 

account numbers

q q

q

q

Press  

7  
Change Password  

u Enter new Access Code then press #    –––u Re-enter new Access Code then press #   –––u Main Menu

Press  

8  
TeleScotia Transfer  

u Exit to Scotiabank Telephone Banking

How to enter information:  

Use these codes to enter information  

Press after completing each entry.   #   

To enter a letter for ticker symbol:  

A – 21  

B – 22  

C – 23  

D – 31  

E – 32  

F – 33  

G – 41  

H – 42  

I – 43  

J – 51  

K – 52  

L – 53  

M – 61  

N – 62  

O – 63  

P – 71  

Q – 74  

R – 72  

S – 73  

T – 81  

U – 82  

V – 83  

W – 91  

X – 92  

Y – 93  

Z – 94  

•  –  *

Service terms and conditions  

Access to Scotia iTRADE Automated Telephone Service is exclusive to Scotia
iTRADE customers. For quotation services, any usage of Scotia iTRADE
Automated Telephone Service constitutes acceptance by the user of these
terms and conditions in their entirety.
The market information relayed on Scotia iTRADE Automated Telephone

Service is received from a third party; therefore Scotia iTRADE cannot
take responsibility for its accuracy. For transaction services, the terms
and conditions are provided both in the Terms and Conditions booklet
you acknowledge receiving, and verbally upon access to Scotia iTRADE
Automated Telephone Service and usage constitutes acceptance by the user
of these terms and conditions in their entirety.

® Registered trademark of The Bank of Nova Scotia. Used under license by Scotia
iTRADE; a division of Scotia Capital Inc., Member of the Canadian Investor Protection
Fund and the Investment Industry Regulatory Organization of Canada. Scotia
iTRADE does not provide investment advice or recommendations and investors are
responsible for their own investment decisions.
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